


XFFLM N FBMQNMOOF S

8VH WKH EODQN PHDO SODQ EHORZ WR FUHDWH \RXU ZHHNO\ VF
FDWHJRU\ <RX FDQ SLFN DV IHZ RU DV PDQ\ UHFLSHV DV \RX OL
WKH ZHHN 6RPH PHDOV ZRUN ZHOO DV OHIWRYHUV IRU WKH QH|
DQG UHGXFH ZDVWH 2QFH \RXU PHDOV DUH SODQQHG FKHFN W
E\ UHFLSH WR VLPSOLI\ \RXU VKRSSLQJ OL[ PDWFK DQG FXVW

%5 ($.)$67 /81 &+ ' 11(5 61%$&. 6

021

78 (

7+8

)5-

6$7

681







WP DBEP 4 QOBDI
4NPPU F

~QJ LHGLHQW
. DYRFDGR
FXS IUHWK VSIQDRK
EDQDQD
FXS XQVZ HHAWQHG DB RQG P LN
VEVS FKID VHHGY RSWRQDO
e WS KRQH RUP DS®IA XS RSWRQDO
FHFXEHV RSWRQDO

“QWUXPRQV
$ GG D@QI IHGHQW R D EGIQGHU

UBIQG XQWOP RRW. DGMWMQI FROMMOQR Z W P RUHD® RQG P LOILL QHHGHG
6HWH P P HGIDWO

BHIQIV

SPG/ #SFBLG&BTU
4 DSBN C MW

~QJ LHGLHQW
« FXSILP WRIX AXP EGG
~ FXS GIFHG EH@BHSSHWY
~ FXS GFHG RQRQ
e FXS IUHK VSIODRK

WS RQYHRIO
« WS \XWP HUE
« WS JDUIF SRZ GHU
6DODQG SHSSHUVR VIVM

“QWUXPIRQV
+ HDARQYH RIAQ D W@GBMRYHUP HGIXP KHDW
$GG EHOBHSSHY DQG RORQV FRRNQJ IRU P LOXWAV XQUWOURIWIQHG
BWULQ FXP EGIGVRIX \WUP HUF JDUIF SRZ GHU VDAVDQG SHSSHU
$GG VSIQDAK DQG FRRNIRUDQRWHU P LOXWV VMIQ] RAFDVRQD®D  XQWORI X
I\ KHDWG WURXJK DQG VSLQDRK LV Z LOMG
6HWYH Z DLP

BHIQIV



" WPDBEP 5PBTUX U
& HH

“QUUHGHQW
*  \VIFHZKR®! JWDIQEUHDG
* DYRFDGR P DWKHG
H)J ERIBIG SROFKHG RUIUHG
6DODQG SHSSHUVR VMM
5HG SHSSHUIONHV RSWRQDO

“QWUXPIRQV

%BIQG DAIQI LHGHAN XQADP RRW
6HWH P P HGIDWO

BHIQIV

PHVSU$ I B 1 VEEXH

XM #FSSFT

~QJ LHGLHQW

FXS SOIQ* UHHN\ RIXUNV

VEVS FKID VHHGV
e FXS XQVZ HWQHG DB RQGP LN
e WS YDQ@ H WORW
e FXS IUHWK P I HG EHUIHV

WS KRQH  RSWRQDO

“QWUXPRQV
QDERZ CRUNDU P [[ \ RIXUNFKID VHHGV D® RQG P IOl DQG YDA H WDRW
6WJZ HODQG LH U HUIDW RYHUQLIKWRUI RUDWBDMA  KRXUY/
: KHQUHDG VR VHUYH RS Z WK P L[ HG EHUIHY DQG GU] | ®1 Z I KRQH\ 1L
GHVLHG

BHIQIV



# MFCFSSZ # BLFE O BW FBM

—QJ ULHGLHQW
FXS LIR®IG RDW
FXS XQVZ HAWOHG DB RQGP (O
e FXS IUIHVK RUIWR] HQ EQ(HEHULIHV
H1J
VEVS P DS®I LKS RUKRQH
« WS AQQDP RQ
« WS EDNQJ SRZ GHU
WS YDQL@ H WDRW
VEVS P HOMG FRFROXVRIO

“QWUXPIRQV
3UHKHDWRYHQWR 1) DQG JUHDVH D P DOEDNQJ GMK
QDERZ OP |[ RDW EDNQJ SRZ GHU AQQDP RQ DQG EQXHEHUIHV
-Q DQRWHUERZ OZ KIMNVRIHWHUD® RQGP IO H1J P DSGIW XS YD
H WDPWDQG P HIMG FRFRQXVRIO
3RXUWH Z HWP 1 V/UH RYHUWH GU LQJ UHGIHQW DQG VWUV FRP ELQH
7UDQVI HUVR WH EDNQI GIVK DQG EDNH [RU P LOXWV RUXQUWONH RS LV
JR@HQ DQG WH RDW HDAY VHW
/ FAFRRORU P LOXWAV EH RUH VHUQJ

BHIMQIV







5VOB BOE " WPDBEP
- FUVDF $ VQT

~QJ ULHGLHQW

e \P DOFDQWQD IQZDMJ GUDIOHG
e « DYRFDGR P D\KHG

e  OUHOWYFHGDYHV 5RP DIOHRU
XU BMAFH

« FXS AKHW \RP DIRHV KDOHG
WS GP RQ MIEH

6DODOG SHSSHUVR VIVM

“QWUXPIRQV
“QDERZ OP DK DYRFDGR DQGP I Z I GUDIQHG \MQD
BWILQ BP RQMIFH \DOVDQG SHSSHU
6SRRQWH P L[ WLH LR GMWXFH GDYHV DQG VRS Z IW FKHUY VRP DVRHV
6HWYHLP P HGIDWO

6HWQIV

FEJFSSBOFBO $I1I DLFO

BOE O S[P #P X M

-QJ LHGHQW
« FXS FRRNHGRUR
R] FRRNHG FKIENHQ ELHDWGIRHG
~ FXS FKHW \RP DIRHV KDOHG
~ FXS FXFXP EHU GIFHG
VEVS AP E®IG | VD FKHHVH
VEVS ROHRIO
WS OP RQ MLFH
« WS GUHG RIHIDQR
6DODQG SHSSHUVR VIVIM

“QWUKPIRQV
QDERZ OFRP EIQHFRRNHG R R FKIFANHQ FKHUW VRP DVRHV FXFXP EHU DQG | HVD
FKHHH
' U]] ®1Z W ROYH RICDQG GP RQMIFH WHQ VSUQN®! Z WK RUHIDQR VDAOVDQG
SHSSHU
7RWZ HODQG VHYH [P P HGIDW® RULH W HIDM | RUDWU

BHUNQIV



5VSLFZ BOE ) VN N VT
8 SBOQ

QI UHGIHOW
Z KRGI JWDIQZ DS

MVIFHY GHRWUNA

VEVS KXP P XV
~ FXS WKUHGEGHG FDURW
~ FXS FXFXP EHUMIEV

KDQGI XCEDE\ VSIQDRK

“QWUXPRQV
6SUHDG KXP P XVRYHUWH Z DS
/ Dy HUMMUNH MIEHV VKUHGGHG FDURW FXFXP EHU DQG VSLQDFK
5ROMH Z DS WKW DQG VHUYH

BHIQIV

##2 $1 DLQFB BOE 4 X FFU
1 PWBW #PX M

QI UHGLIHQW
o« FXS FDQOHG FKIENSHDV GLDIQHG DQG

UQWHG
« \P DOVZ HWSRDR GIEHG

VS %86 VDXAH
WS RQyHRIO

* FXS WKUHGGHG NDBI RUEDE\  VSIQDRK
VEVS AKRSSHG JUHHQ RQIRQV

6 DONDQG SHSSHUWR \BWMM

“QWUXPRQV
3UHKHDARYHQWR 1) 7RWVZ HHWSRWVRHV Z WK ROYH RIOVDOVDQG SHSSHU
5RDWIRU P LOXWAV XQWOMQGHU
QD W@MRYHUP HGIXP KHDWZ DUP WH FKIENSHDV DQG VULQ WH 986 VDXFH
&RRNIRU P IQXWV
QD ERZ O®\ HUVKUHGGHG NDBI RUVSIQDK UIRDMMG \VZ HHWSRVIVRHY DQG %68/
FKIENSHDV

6SUQNB! Z WK FKRSSHG J UHHQ RQIRQV DQG VHUYH
BHUIMQIV



, BM ' FOOFMBOE #FBO 4BMWME

~QJ LHGLHQW
FXS FKRSSHG NDG!
~ FXS WIQ® IFHG | HQQHO
« FXS FDQQHG Z KW EHDQV UQVHG DQG GLDIOHG
~ FXS VKUHGGHG FDURW
VEVS AKRSSHG Z DOXW
VE\S RQHRIO
WS DSS®! AGHUYIQHI DU
« WS' IRQP XWILG
6DODQG SHSSHUVR VM

“QWUXPIRQV
QD @UHERZ OFRP ELQH ND®! | HQQHOZ KIW EHDQV FDURW DQG Z DQXW
QD WP DOERZ 0Z KINVRIHWHURQYH RIODSS®I AGHUYIQHIDU ' IRQ P XWWBLG
\VDOVDQG SHSSHU
' U] ] B GIHWIQI RYHUWH \DDIG DQG \VRW Z HD
6HUH P P HGIDW® RULH W HDW I RUDWMU

BHIMQIV



ul







































