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QI WHGHQW
VFRRS YDQI@ SIRMQ SRZ GHU
FXS XQVZ HHWQHG D® RQG P Lo
FXS VSIODRK

* 1R HQ EDQDQD

~ DYRFDGR
VEVS FKID VHHGV

« FXSIFH

“QWUXPRQV
$ GG DAQI IHGHQW VR D EGIQGHU
%UBIQG XQWOP RRW DGGLQJ P RUHD® RQG P 10! Ll QHHGHG | RUFRQVMMQR
3RXULQWR D JOW DQG VHUYH [P P HGIDMOD

BHIQIV

0O WFSOHI UO BU # NMFCF SSZ
4 NPPUF #PX M

QI UHGLIHOW
* FXS IR®GRDV

* FXS XQVZ HAWQHG DB RQG P LN
e FXS IR HQ EXHEHUIHV

« EDQDQD

VFRRS YDQ@ SIRMQ SRZ GHU
VEVS FKID VHHGV

VEVS DB RQG EXWHU

~ FXS IUHVK EHUIHV

VEVS JIDQRD
. EDQDQD VIFHG

“QWUXPRQV
QD E®IQGHU FRP EIQH LIR®IG RDW DB RQG P IO LR] HQ EXXHEHULIHV » EDQDQD
SUIRWMQ SRZ GHU FKID VHHGV DQG DB RQG EXWMU
%BIQG XQWOMIEN DQG VP RRW 3RXULQR DERZ O
&RYHUDQG UH W HIDW RYHLOLI KWRUI RUDWBDMA  KRXUWY/

%H RUH VHIMQD VRS Z W [ UAVK EHUIHV JUDQR® DQG EDQDQD VIEHV

BHIQIV
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QI WHGHOW
« FXS FRRNHG TXIQRD

~ FXS XQVZ HAWQHG DB RQG P 1O

~ FXS EQGHEHWHV [UAWK RUILR] HQ
VEVS P DS®!I W XS RUKRQH

« WS GP RQ]HW

« WS YDQ@ H WDFW

“QWUXPIRQV
QD VWP DD/DXPHSDQ RYHUBRZ KHDWZ DLP WH FRRNHG TXIQRD DQG DB RQG P M)
WALLIQJ JHQWD
$GG EQ(HEHUWHV P DS®I\ LKS RUKRQH  ®P RQ] HVWDQG YDQI@ H WDFW

6P P HUIRU P LOXWV WWLIQJ RAFDMRQD@ XQWOMH P L VWH LV Z DUP HG
WLRXJIK MDJ KW WIENHOQHG DQG WH EHUUHY KDYH VRIWIOQHG

BHIQIV

4 PVU X FTU&&HH 4 DSBN C MW

|

H1JV
~ FXS GIFHG WHG EH@SHSSHU
~ FXS FDQQHG EOFNEHDQV UQWHG
VEVS AKRSSHG RQRQ
VEVS VKUHGGHG FKHGGDUFKHHH
WS RQ/HRIO
VEVS \DOD
IFHV DYRFDGR
6DODQG SHSSHU VR VMM

“QWUXPRQV
+ HDWRQYH RIAQ D W@GBMRYHUP HGIXP  KHDW$ GG EHGBHSSHUDQG RQIRQ DQG
VDXW IRU P LOXWV XQWO/RIWQHG
BWJLQ E@AN EHDQV DQG FRRN I RUDQRWHUP LOXW 3XVK WH YHIJIH P 1 WWUH R
ROHMGHRI WH SDQ
&UDAN WH HIJV GILHAD LR WH SDQ DQG VADP E®I XQWO X@ FRRNHG 6WU
VRIHWHUZ I WH YHI I LV
6SUQN®! 1O WH FKHGEDUFKHHVH DQG GMP HOVRU P LOXWM
6HUH VRSSHG Z WK VDOD DQG DYRFDGR VIFHV 6HDVRQ Z W VDB\DQG SHSSHUWR
VIVM

BHIQIV
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-QJ UHGIHOW
FXS Z KR®I Z KHDWBXU

« FXS LR®IG RDV
FXS JUDWG | XFRKIQL
H1J

~ FXS P DS®I i XS RUKRQH

~ FXS SOIQ* LHHN\ RIXUNV

~ FXS ROMHRIO

« WS AQQDP RQ

« WS EDNQJ VRGD

WS EDNQJ SRZ GHU

. WS YDQ@ H WOFW

310FK Rl VDOV

~ FXS FKRSSHG Z DQXW RUGDIN FKRFROW FKLSV RSWRQDO

“QWUXPURQV
SUKHDWRYHQWR 1) / IOHRUJUHDVHDP XIQWQ
QDOUHERZ OP If VRIHWHUZ KR®I Z KHDWEXU LRGIG RDW AQQDP RQ
EDNIQJ VRGD EDNIQUJ SRZ GHU DQG VDOV
-Q DQRWHUERZ OZ KIMNVRIHWHUWH HIJ P DS®I W XS RUKRQH * UHHN
\ RIXUVRQYH RIODQG YDQID H WDRW
BWIWKH JUDWIG | XFFKIQLDQG RSWRQDCY. DAPXW RUFKRFROW KISV LOR WH Z HW

QI WIHGHQWV

&RP EIQH Z HFADQG GU LQUIUHGHQW VALLIQT MVKQWO X@ LOFRUSRUDIMG

' IIGH WH EDMAUHYHQD DP RQI P XIIIQ FXSV 1@ HDFK DERXVE |X@

%ONH IRU P LOXWAV RUXQWED VRRWSLEN LOVHUMG LQ WH FHQWUFRP HV RXW

FODQ
/ HWP X 1LQV FRROADI KD EH RUH VHUNQU

BHIQIV 0 DNHV P XIIIQV  SHUVHINQY
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~QIWHGLHQW

o FXS FRRN\HG VRED QRRGBV
~ FXS VKUHGGHG FDURW
~ FXS VIFHG FXFXP EHU
~ FXS \WWDP HG HGDP DP H
VEVS FKRSSHG JUHHQ RQIRQV
VEVS SHDQXVEX\WHU
WS VR VDXFH
WS @ HMLH
o WS JIDIMG | UK JIQIHU
WS VHVDP HRIO
WS VHVDP HVHHGV RSWRQDO

“QWUKPIRQV

&RRN VRED QRRGON DAFRUGLQI VR SDANDI H GILHPARQV 51QVH XQGHUFRT Z DMU
DQG VHADMGH

QD VP DQERZ OZ KINVRIHWHUSHDQXVEXWHU VR\ VDXFH @ HMIFH JIQIHU
DQG VHVDP H RIOKQADP RRW

QD ®UH ERZ OVRW VRED QRRGBNV Z IMK FDURW FXFXP EHU HGDP DP H DQG

JUHHQRQRQV

' U] ] ®1 Z MK WH SHDQXWGUHWIQI DQG VWUVR FRDWHYHQO
6SUQN®BI Z W VHVDP HVHHGVIL XMQJ DQG VHUYH FKIABIG

6HIMQIV

WPDBEP 5VOB 4BME 1JB

QI WHGHOW

Z KRGIJWDIQ SV
FDQ \MQD 1Q Z DWU GLDIOHG
« DYRFDGR P DWKHG
WS GP RQ MIFH
« FXS VKUHGGHG FDEEDJH RUMDZ P I
VEVS AKRSSHG SDU/BA  RSWRQDO
6DODQG SHSSHUVR VMM

-OWUKFVIRQV

“QDERZ OP DK WH DYRFDGR Z I ®P RQ MILFH
BWJLQ WHVMQD DQG P If XQWY HOFRP EIQHG 6HDVRQ Z IMK VDAVSHSSHU DQG
SDU/BA

$ GG VKUHGGHG FDEEDIH DQG P I JHOWD

EXVWMH SIVD LQ KD DQG I | HDFK MGH Z I WH\XQD VDZ P 1 \WUH

6HUYH [P P HGLIDWI® RUFKI@DI KD |RUD ILLP HUW] WWUH

6HIMQIV
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—QJ LHGHOQW
« FXS FRRN\HG TXIQRD
R] FRRNHG JUMIG FKIENHQ MIFHG
~ FXS KXP P XV
~ FXS AKHW VRP DIRHV KDOHG
~ FXS FXFXP EHU GIFHG
VEVS NDDP DV RQYHV VIFHG
VEVS AXP EGG | HID FKHHWH
\E\S ROYH RIO

WS LHG Z LOH YIQHI DU
6DO\DQG SHSSHUVR VM

“QWUXPIRQV
QD WP DOFRQWIQHURUEHQR ER[  SOFH TXIQRD 1Q RQH VHPRQ DQG J UG FKIFNHQ
1Q DQRWHU
QD WILG VHPARQ FRP ELQH FKHUY VRP DIRHV FXFXP EHU DQG ROYHV ' U] ] B Z W
R@QYH RIOYIQHI DU VDOVDQG SHSSHU 6SUQN®D! Z IW | VD
$GGDVFRRS Rl KXP P XV
6HUH P P HGIDWM® RUMRH LQ WH UGIH IRUDQ HDV JWDE DQG JR OXQFK

BHIQIV
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Z KR®I Z KHDNOVEUHDG

FXS KXP P XV

~ FXS VKUHGGHG FRRN\HG FKIENHQ
~ FXS GEHG] XAKIQL

~ FXS VIFHG LHG RQIRQ

~ FXS GFHG EHOBHSSHU

~ FXS AKHW \RP DIRHV KDOHG
WS RQYHRIO

VEVS VKUHGGHG 3DUP HVDQ FKHHVH
VEVS FKRSSHG SDUBA  RSWRQDO

l

“QWUXPARQV
3UHKHDWRYHQWR 1) 7RW] XAKIQL RQIRQ EH@SHSSHU DQG FKHW VRP DIRHV
1Q ROYH RIO6SUHDG RQ D EDNQJ VKHHWDQG LRDWIRU P LOXWAV XQWOMQGHU
6SUHDG KXP P XV HYHQ® RYHUWH | OVEUHDG
7RS Z IW VKUHGGHG FKIENHQ DQG LRDWMG YHI HVBE®NV
6SUQNGI 3DLP HVDQ FKHHVH RYHUWH VRS
5HMXUD VR WHRYHQDQGEDNHIRU P LOXWIV XQWY. DUP HG WIURXJK DQG FKHHVH
LV VDI KD P HOMG
* DUDIVK Z IWK SDUVBA UL XMQJ DQG VHUYH Z DLP

6HUMQIV
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QI HGLHOW
R] VD® RQIL@GBW
\P D@FRUD VRUAMDV

e FXS VKUHGGHG FDEEDUH

~ FXS GIFHG SIQHDSS®!
VEVS GIFHG LHG RQRQ
VEVS FKRSSHG ADQAR
WS @ HMIFH

« WS RQHRIO

« WS \P RNHG SDSUND

~ WS JDUIF SRZ GHU

~ WS FXP IQ

6DODQG SHSSHUVR VMM

~ DYRFDGR VIFHG

“QWUXPRQV
3UHKHDWRYHQWR 1) RUKHDWD JU@SDQ RYHUP HGIXP  KLIK KHDW
0 L[ SDSUND JDUIF SRZ GHU FXP 1Q \DOVDQG SHSSHU 5XE RYHUMD® RQ
+ HDAWRQYH RIOQ D W@MDQG FRRNVD® RQIRU P LOXWAV SHUMGH RUEDNH
IRU P LOXWAV XQWOFRRNHG WILRXJK DQG | N
“QDERZ OFRP ELQH SIQHDSS®! LHG RQRQ AMQAR DQG @ HMIFHVR P DNH
\DOD
: DUP \WH \RUADV
) ONH WH VD@ RQ DQG GLYIGH EHVE HHQ VRUMMV 7RS Z W FDEEDIH SIQHDSSG!
\VDOD DQG DYRFDGR VIEHV
6HUH P P HGIDW® Z I DQ H WD VT XHH HRI @ H Il GHVLHG

BHIQIV
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4 WGEFE #FMLFQQFST

QI WHGHOW

OUH EH@BHSSHY KDOYHG DQG VHHGV UHP RYHG
o & JURXQG WUNH\
« FXS FRRNHG ELRZ Q UFH
~ FXS GFHGRQRQ
~ FXS GFHG] XAKIQL
~ FXS FDQQHG GIEHG \RP DWRHV Z IV MILFH
WS RQ/HRIO
« WS JDUIF SRZ GHU
e WS ARIDQ VHDVRQQJ
6DOV  SHSSHU VR VM
~ FXS VKUHGGHG P R] ] DUH@® RURKHGGDUFKHHAH

“QWUXPRQV

3UKHDARYHQWR 1) 3@FH EH@SHSSHUKDOHVIQ D EDNQI GIVK DQG VHW
DVGH

QDWOGMRYHUP HGXP KHDWZ DUP  RQYH RIO$ GG RQIRQ DQG | XFRKIQL VDXW
IRU P LOXWNV XQWORIW

$GG JIRXQG WUNH  JDUIE SRZ GHU MIXXDQ VHDVRQIQI VDAVDQG SHSSHU &RRN
XOMOMUNH. IVEWRZ QHG

BWULQ FRRNHG UFH DQG GIFHG VRP DIRHV / HWAP P HUIRU P IQXWV WHQ

UHP RYHIWRP KHDW

6SRRQWH VMUNH. P L[ \UH HYHQO® LOQWR WH EH@SHSSHUKDOHV 7RS Z IW(
VKUHGGHG FKHHWH

&RYHUGL\K Z IW | RICDQG EDNH IRU P LOXWV 8 QFRYHUDQG EDNH IRU

P RUHP LOXWV XQWOFKHHAVH LV JRGHQ DQG EXEE®

6HIMQIV SHSSHUKDGHV SHUVHWYCJ
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QI UHGIHQW
P HGXP ] XAKIQL \VSLLD[ HG
R] FRRNHG J UGG FKIENHQ ELHDVWWMIFHG
VEVS EDMCBHVR

~ FXS FKHW \RP DIRHV KDOHG
VEVS 3DLP HVDQ FAKHHWH
WS RQ/HRIO

6DOV  SHSSHU VR VM

“QWUXPIRQV
+ HDARQYH RIOQ D W@MRYHUP HGLXP  KHDW$ GG \VSLLDA HG | XFFKLQLDQG VDXW
IRU P LOXWMV XQAMWIMQGHU
BWILQ EDVOSHWR DQG FKHU VRP DIRHV FRRNQJ IRU P RUH P LOXW XQWD
ZDWP HG
$ GG WH FRRNHG FKLENHQ DQG VRW VR FRDWQ WH SHWR
6HUH LQ D ERZ ORSSHG Z IWK 3DUP HVDQ FKHHVH DQG D VSUQN®! RI EOFN SHSSHU

6HIMQIV
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QI WHGLHQW
R] FKIENHQ EUHDWGIFHG
FXS P I HGWUIU YHIHVEE®N

« FXS FRRNHG ELRZ Q UFH
VEVS BZ VRGXP VR \DXFH
VEVS Z DWU
WS KRQH RUP DS®IM XS

« WS VH\VDP HRIO

e WS JUDWG | LHWK JIQIHU
F®YH JDUIF P LOFHG
WS RQHRIO

“QWUXPRQV
QDWW DUERZ OP I[ VR\ \DXFH Z DMU KRQH  VHVDP HRIOJIQIHU DQG JDUIF \R
P DNH WH WU DNLVDXFH
+ HDARQYH RIOQ D W@MRYHUP HGXP  KLIK KHDW$ GG GIEHG FKIENHQ DQG FRRN
IRU P LOXWMV XQWEWRZ QHG DQG FRRNHG WILRXJIK
$GG YHIHVEE®N VR WH SDQ DOG FRRNIRUDORWHU P LOXWMV XQUWOMWW
WIQGHU
3RXUWIUL DNLVDXFH QR WH SDQ DQG VWUVR FRDW/ HWAP P HUIRU P LOXWV
XQWODI KVD WIENHQHG
6HUH RYHUEWRZ Q UFH

6HWQIV




































