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XFFLM N FBMQNMOOF S

8VH WKH EODQN PHDO SODQ EHORZ WR FUHDWH \RXU ZHHNO\ VF
FDWHJRU\ <RX FDQ SLFN DV IHZ RU DV PDQ\ UHFLSHV DV \RX OL
WKH ZHHN 6RPH PHDOV ZRUN ZHOO DV OHIWRYHUV IRU WKH QH|
DQRG UHGXFH ZzDVWH 2QFH \RXU PHDOV DUH SODQQHG FKHFN W
E\ UHFLSH WR VLPSOLI\ \RXU VKRSSLQJ OL[ PDWFK DQG FXVW
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1FBOVU# VUFS # BOBOB
4NPPU F

QI HGLHOW
EDQDQD

VEVS SHDOXVEXWHU

VHIMQU YDQIA SLIRMQ SRZ GHU
FXS D® RQGP Lo

WS KRQH  RSWRQDO
e FXS IFH

“QWUXPIRQV
$ GG D@QI IHGHQW VR D EGIQGHU
%BIQG XQWOP RRW DGGLQJ P RUHD® RQG P 10! Ll QHHGHG | RUFRQMMQR
3RXULQWR D JOW DQG VHUYH [P P HGIDMOD

BHIQIV

O BWNFBMX U # BOBOB

BOE $1 B 4FFET

~QILHGLHQW
+ FXS IRGIGRDV

FXS D® RQGP LV
P HGXP EDQDQD VIFHG
WDVSRRQ FKID VHHGV

2 SWRQDO3ILORK RI HQQDP RQ

“QWUXPIRQV
QDVDXFHSDQ FRP EIQH  FXS IRBIGRDWDQG  FXS D® RQGP (M)
&RRNRYHUP HAXP KHDAIRU P LOXWAV \WLUQJ RFFDVRQD@® XQWO
WIENHOHG
7WDQV HUVR D ERZ CDQG RS Z IW VIFHG EDQDQD  WIDVSRRQ FKID VHHGV

DQG D SIQFK RI AQQDP RQ UL GHMLHG
BHIQIV



WPDBEP 5PBTUX M B
SFE &HH

QI WHGLHOW

VI Z KRG JWDIQ EUHDG
DYRFDGR P DWKHG
HIJ
6 DOVSHSSHU DQG KIQIONHY RSMWRQDO

“QWUXPRQV

7RDW\EWHDG DQG VSWHDG P DVWKHG DYRFDGR RQWRS

+ HDAD QROWVANWOGBMRYHUP HGXP KHDW&WDANWHHIJ 1IOWR WH WIABWMDOQG
FRRNIRU P 1LOXWV XQWOMH Z KIW LV VHADQG \ RO LV VDI KMD LXQQ\
SOAHWH IUHG HIJ RQWRS RI WH DYRFDGR VRDWADQG VSUONSB1 Z I VDAVSHSSHU
DQG HKIDQI ONAHV I GAMULHG

BHIQIV

4 X FFU1PWW BOE # DL # FBO

# SFBLGTU) BT

-QJ LHGIHOW

FXS GG VZ HHWSRWWR

FXS EOFN EHDQV UQVHG DQG

GLDIOHG
H1JV

WS ROYHRIO
WS SDSUND
6 DODQG SHSSHUWR \WMM

“QWUXPIRQV

+ HDWRQYH RIOQ D WMRYHUP HGIXP  KHDW$ GG GIFHG VZ HHWSRVIAVR DQG FRRN
IRU P LOXWV XQWDRIWOHG

6WILQ E@AN EHDQV SDSUND VDOVDQG SHSSHU &RRNIRUDQRWHU P LOXWV
3XVK WH P 1 WUH VR RQHMGH Rl WH WNGMDQG FDAN HIJV LR WH RWHUMGH
&RRN XQWOMH HIJV UHDFK \ RXUGHMLHG GRQHOHW

6HUYH WH KDWK Z IW WH HIJV RQ RS RURQ WH IGH

BHIQIV



1SPWJI 1BODBLFT X M #FSSFT

QI WHGLHQW
VHUYIQJ YDQIED SLIRMQ SRZ GHU
FXS LIR®IG RDW
EDQDQD
H1J
WS EDNQJ SRZ GHU
WS AQQDP RQ RSWRQDO
VEVS DB RQGP IO RUP RUH DV QHHGHG
FXS P I[ HG EHUIHV EGHEHWHY IDVSEHUIHY RUVADZ EHUIHV
WS RQYH RICRUEXWHU | RUFRRNQJ

“QWUXPRQV
%BIQG SIRWMIQ SRZ GHU RDW EDQDQD HIJ EDNQU SRZ GHU AQQDP RQ DQG
DB RQG P 0I1Q D EGIQGHUXQUWOP RRW 7KH EDMAUMKRX@ EH WIEN EXW
SRXWDE®! DGGP RUHD® RQGP OVl QHHGHG
+ HDARQYH RICRUEXWHULQ D QRQWEN WNIGBMRYHUP HGIXP KHDW
3RXUWP D@DP RXQW Rl EDMAULQR WH WN@MIR IRPP SDOFDNHV &RRNIRU
P LOXWV RQ RQHMGH RUXQAMEXEEGN IRP RQWH VXUDFH WHQ | @5 DQG FRRN
IRUDQRWHU P LOXWAV
BHYHZDWP VRSSHGZ WK P I HG EHUIHV

6HIMQIV P DNHV DERXW WP DQEDOFDNHV






5vVOB 4BME X U $1 DLQFBT

QI WHGHOW

e FDQWQDIQZDMJ GDIQHG
. FXS FKIENSHDV UQVHG DQG
GLDIOHG

FXS P I[ HG JUHHQV

WS RQ/HRIO

WS OGP RQ MLFH

6DODOG SHSSHU

“QWUXPIRQV
&RP ELOHWQD FKIANSHDV DQG JUHHQVIQDERZ O
' U] ®1 Z MK RQYH RIODQG BP RQ MIFH 6HDVRQ Z I VDEADQG SHSSHU VR VMM
7RW\R FRDW

6HWQIV

$1 DLFO BOE 7 FHHF 4 USs ' SZ

QI WHGLHQW
e R FKIFNHQ EUHDWGIFHG
e FXSPIHGWUIU YHIHEEGN HJ
ELRAFRQ EH@BHSSHY VQDS SHV
WS VMAMDP HRIO
VEVS VR \DXFH
WS P LQFHG JDUIF
WS P LQFHG JIQIHU RSWRQDO
FXS FRRNHG ELRZ Q UFH

“QWUXPIRQV
+ HDWHVDP HRIAQ DW@MRYHUP HGXP  KLIK KHDW$ GG J DUIE DQG JIQIHU
FRRNIQJ IRU P LOXWM
$ GG GIFHG FKIANHQ DQG WL XQWCFRRNHG WIRXJK DERXW P LOXWMV
$GGP I[ HG YHTHEEGN DQGWUIU IRU P LOXWAV XQWOMQGHURUVS
BWUIQ VR VDXFHDQGP I Z HD
6HUYH RYHUFRRNHG ELRZ Q UFH

6HIMQIV













































